
FOOD PROGRAM  
Goal: Reduce risk factors that can cause a foodborne illness. 

Department of Environmental  
Health - Food & Housing Division 
Performance Measures  
Quarterly Report 
June 2005 
 

Food Safety Risk Factors Observed per Quarter
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1st Qtr 5.57 0.79 0.54 2.69 0.26 0.14 2.41 1.17

2nd Qtr 3.57 0.98 0.48 2.6 0.29 0 2.88 1.11

3rd Qtr 2.4 0.76 0.43 2.09 0.17 0.16 1.56 0.53

4th Qtr 2.85 0.8 0.67 1.81 0.15 0.17 1.34 0.48
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1st Qtr 2.12 15.2 5.08 0.45 9.3

2nd Qtr 0.65 0.36 7.9410.1 3.03

3rd Qtr 0.4 11.08 5.98 0.32 10.2

4th Qtr 0.63 13.66 4.98 0.56 9.09

Turbid Chlorine Fencing Drain Cover Recirculation

 

POOL PROGRAM  
Goal: Reduce risk factor violations associated with illness, 
          injury, and death at public swimming pools. 

Risk ratio= # violations/ # inspections x 100 

 
  
 
 
  
 
 
  
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 

HOUSING PROGRAM  
Goal: Reduce risk factor violations in permitted housing units.

PLAN REVIEW  
Goal: Maintain plan review time at 10 days or less 

(Baseline was 20 days) 
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1st  Qt r 11760 1340 2061 582 3939 19682

2nd Qt r 11803 1314 2055 595 3945 19710

3rd Qt r 11829 1325 2061 606 3952 19773

4t h Qt r 11929 1341 2053 694 3962 19979
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COMPLAINTS 
Goal: Maintain average complaint response time 
 at 5 working days or less. 

ANNUAL PERMIT TOTALS 

Year To Date Plan Check Averages
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Complaint Response Averages
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1st Qtr 12.26 0 0 9.19 6.68

2nd Qtr 4.04 0 0 2.33 1.09

3rd Qtr 8.85 0.6 0 3.82 2.62

4th Qtr 2.51 0.42 0 1.88 0.21
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Risk ratio= # violations/ # inspections x 100 

Risk ratio = # violations/ # inspections x 100 

Pool Safety Risk Factors Observed per Quarter Team Excellence 
Inspections Completed 2005

0

2000

3000

4000

5000

1000

Other 447 366 262 208 126 155

Pool-Hsng 441 551 852 972 1236 1075

Food- Other 934 974 1071 1030 1016 935

Food- Full Serve 2069 1955 2210 2016 1803 1959
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Major Housing Deficiencies per Quarter 


