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NOTES Mean and 90th percentile are national averages

a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NOTES Mean and 90th percentile are national averages
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported
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NR - Not reported
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported
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a - Lower number reflects better performance
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NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported
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NR - Not reported
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NR - Not reported
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NA - Not reported due to small denominator size
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NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NA - Not reported due to small denominator size



CCHRI REPORT ON QUALITY: 2011 CLINICAL MEASURES

PPO
PREVENTION AND SCREENING Chlamydia Screening in Women: Age 16-20

Aetna

Anthem Blue Cross

Blue Shield of CA

CIGNA

Health Net

UnitedHealthCare

0 10 20 30 40 50 60 70 80 90 100

Page: 38 of 49

NOTES Mean and 90th percentile are national averages

a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size



CCHRI REPORT ON QUALITY: 2011 CLINICAL MEASURES

PPO
RESPIRATORY CONDITIONS Avoidance of Antibiotic Treatment - Acute Bronchitis

Aetna

Anthem Blue Cross

Blue Shield of CA

CIGNA

Health Net

UnitedHealthCare

0 10 20 30 40 50 60 70 80 90 100

Page: 41 of 49

NOTES Mean and 90th percentile are national averages

a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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NR - Not reported

NA - Not reported due to small denominator size
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b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size
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a - Lower number reflects better performance

b - Results may vary due to differences in data collection method (chart review versus administrative data)

NR - Not reported

NA - Not reported due to small denominator size


