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This brochure explains how drinking water provided by Olivenhain
Municipal Water District (District) meets and exceeds all state and federal water
quality standards for drinking water. Included is a listing of results from water
quality tests as well as an explanation of where our water comes from and tips
on how to interpret the data.  The data presented is for January 1 through
December 31, 2003.  We are proud to share our results with you. Please read
them carefully.

Get Involved

We encourage public interest and participation in our community’s 
decisions affecting drinking water and any other issues. Board of Directors
Meetings occur on the second Friday at 8:00 a.m. and the fourth Wednesday 
of every month in the Boardroom at the District Office.  The time of the
Wednesday meeting alternates on a monthly basis between 8:00 a.m. and 
6:00 p.m.  The public is welcome.

For more information, call Tom Kennedy at (760) 632-4647.

El informe contiene información importante sobre la calidad del agua en su
comunidad.  Tradúzcalo o hable con alguien que lo entienda bien, llame Abe
Gonsalez a (760) 632-4643.
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Water Source 
The imported treated water supply for Olivenhain

Municipal Water District is obtained from the San Diego
County Water Authority (SDCWA).  SDCWA purchases
treated water from Metropolitan Water District of Southern
California (MWD).  The water distributed is a blend of 
water from the Colorado River and water from Northern
California and is treated at the Lake Skinner treatment plant
owned by MWD.  Lake Skinner is located in southwestern
Riverside County.

The raw, or untreated imported water, is also purchased
from SDCWA, however, the District treats the water locally at
the Olivenhain Water Treatment Plant.  You will notice sepa-
rate columns for water that is treated at Lake Skinner
Treatment Plant and water that is treated at the District’s plant.

The Olivenhian Municipal Water Treatment Plant uses
membrane technology to produce a high quality finished
water.  Fewer chemicals are used in this treatment process
than conventional treatment and the membrane process offers
improved barriers against pathogens such as 
choliform, bacteria, cryptosporidium and giardia protozoans.

For more information on the Lake Skinner source water
and a source water assessment, please contact Dr. Michael
Stewart with MWD at (213) 217-5696.  For more informa-
tion on the Olivenhain Water Treatment Plant, please contact
Tom Kennedy at (760) 632-4647.

What About Radon?
Radon is a radioactive gas found throughout the United

States that you can’t see, taste, or smell.  Olivenhain
Municipal Water District tested for and did not detect radon
in your water.  There is no Federal regulation for radon 
levels in drinking water at this time.  If you are concerned
about radon in your home and would like additional infor-
mation, contact the Radon Hotline (1-800-SOS-RADON).

What About Cryptosporidium?
Cryptosporidium (pronounced “krip-toe-spore-id-ee-

um”) is a protozoan parasite found in lakes and rivers,
typically when these waters contain animal or sewage waste.
Cryptosporidium was not detected in samples of water from
the Olivenhain Municipal Water District.  

What About Lead?
Infants and young children are typically more 

vulnerable to lead in drinking water than the general 
population.  It is possible that lead levels at your home may
be higher than at other homes in the community as a result of
materials used in your home’s plumbing.  If you are 
concerned about elevated lead levels in your home’s water,
you may wish to have your water tested and/or you can flush
your tap for 30 seconds to 2 minutes before using tap water.
Additional information is available from United States
Environmental Protection Agency (USEPA) Safe Drinking
Water Hotline (1-800-426-4791).

Important Health Information
Drinking water, including bottled water, may reasonably

be expected to contain at least small amounts of some 

Consumer Confidence Report 2003 contaminants.  The presence of contaminants does not neces-
sarily indicate that water poses a health risk.  More informa-
tion about contaminants and potential health effects can be
obtained by calling the USEPA’s Safe Drinking Water Hotline
(1-800-426-4791).

The trace contaminants found in District water sources
are listed in the table found at the center of this report, along
with standards of each.  It is important to note that drinking
water standards are based on research to protect the general
public and may not be sufficient to protect certain persons, as
noted below.

Some people may be more vulnerable to contaminants
in drinking water than the general population. Immuno-
compromised persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be 
particularly at risk from infections.  These people should seek
advice about drinking water from their health care providers.
USEPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are 
available from the USEPA’s Safe Drinking Water Hotline 
(1-800-426-4791).

How do contaminants get into the water?
The sources of drinking water (both tap water and bottled

water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells.  As water travels over the surface of the
land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or
from human activity.  Contaminants that may be present in
source water include:

(A) Microbial contaminants, such as viruses and 
bacteria, that may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife. 

(B) Inorganic contaminants, such as salts and metals,
that can be naturally occurring or result from urban 
stormwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming. 

(C) Pesticides and herbicides, which may come from a
variety of sources such as agriculture, urban stormwater
runoff, and residential uses. 

(D) Organic chemical contaminants, including 
synthetic and volatile organic chemicals, that are by-products
of industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff, and
septic systems.  

(E) Radioactive contaminants, Radioactive contami-
nants, which can be naturally occurring or be the result of oil
and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the U.S.
Environmental Protection Agency and the State Department
of Health Services (Department) prescribe regulations that
limit the amount of certain contaminants in water provided by
public water systems.  Department regulations also establish
limits for contaminants in bottled water that provide the same
protection for public health. 




